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Problem Title 
Balance out/Falling from escalator in Railway stations and Big shopping 
malls. 

Problem 
Description 

Passengers/People who are using escalators if suddenly falls down at that time they 
will roll downwards .People who are standing behind them have chances to fall 
down with them.Injuries might happen,and also passengers/people will get afraid 
and at that time some health issues may occur like Blood pressure and heart 
problems.''Recently my mother also faced this escalator incident''. 
When reached the upward end of the escalator somebody will confuse in urgency to 
put feet on the upstairs and therfore chances to fall on the upstairs.These incidents 
will occur when operators are not there. 

Affected 
Audiences 

All Passengers/People will get affected because of falling from escalator in Railway 
station and Big shopping malls. 

Impact Size Hundreds and more 

Location Universal 

Scope National 

Place Universal 

Occurrence Frequently 

Life risk 
involved? 

Yes 

Financial loss or 
Saving potential 

Thousands or less 
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